STORMBUDDY NETWORK GUIDE

Material Supplier Manual

Set up your company, branches and catalog so approved roofing contractors can browse
your products, request quotes and send material orders to your team.

Who it is for: Lumberyards, independent suppliers and distributor branches that sell roofing
and exterior materials.

Sign in: stormbuddy.co/distributor/login
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€ Home Material suppliers  Service vendors ~ Channel partners ~ Buddy Build websites

SUPPLIER NETWORK - ROOFING MATERIALS

Get yourbranches and
catalog in front of roofing
contractors

For lumberyards, independent local suppliers and distributor branches that sell
roofing ai r materials. This is different from software partners — it is about
selling materials.

Apply / create supplier account Supplier sign in Request information

Need a website? Buddy Build creates, rebuilds, updates or connects a branded site for your supplier business — quoted per project.

Whoitis for

In this guide

. Learn about the program

. Create your account or sign in
. Command center

. Company profile

. Add branches

. Load your inventory and catalog
. Handle incoming orders

. Your website

. Website inquiries

10. Staff and access

11. My profile

12. What contractors see
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Program page: stormbuddy.co/for-suppliers

[ LogIn v SeeaDemo v Get Started

Request a Website Review

ns?
@ Justask Budad,

Screens were captured from the StormBuddy portal using a new, pending company, so lists start empty.
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STEP 1
Learn about the program

The Material Suppliers page explains who the network is for, what is available today and
what is subject to setup. Use "Apply / create supplier account" to start, or "Request
information" if you want to talk first.

Platform  Pricing  Explore ¥  Contact () LogIn v SeeaDemo v Get Started

< Home Material suppliers Service vendors Channel partners  Buddy Build websites

SUPPLIER NETWORK - ROOFING MATERIALS

Get your branches and
catalog in front of roofing
contractors

For lumberyards, independent local suppliers and distributor branches that sell
roofing and rior materials. This is different from software partners — it is about
selling materials.

Apply / create supplier account Supplier sign in Request information

Need a website? Buddy Build creates, rebuilds, updates or connects a branded site for your supplier business — quoted per project. Request a Website Review

Whoitis for
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STEP 2
Create your account or sign in

Go to Supplier sign in. New companies choose "New here? Create account", enter a company
name and become that company's Owner. Existing staff sign in with their email and
password (8+ characters). Employees join through an emailed invitation link instead of
creating their own company.

Tip: Forgot your password? Use "Forgot password?" on the sign-in screen.

Tip: Your company stays Pending until StormBuddy reviews it.

SUPPLIER NETWORK

Suppliersignin
Use your existing StormBuddy website account. New here?

Create an account, then set up your supplier company.

Email

Password

Forgot password?
New here? Create account

Vendors must accept the Vendor Network Agreement, Disclosures and
Privacy Acknowledgment (draft) before their listing goes live. Disclaimers

Have any questions?
Just ask Buddy
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STEP 3

Command center

Your home screen. The banner shows your approval status, and "Get set up in five steps"
tracks Company profile, First branch, Upload inventory, Storefront and StormBuddy approval.
The left menu reaches every section; the company and branch pickers at the top switch
which location you are working on.

wills Supply
Pending Review

OVERVIEW

28 Command center
INVENTORY

@ Inventory & catalog
@ Branches

SALES

@ Incoming orders
() Website inguiries

STOREFRONT

@ My website

AGCOUNT

@ Company profile

& Vendor Network profile
&2, staff & access

8 My profile

@yoursupply.com

Wills Supply v No branches yet v PENDING

Your storefront is pending StormBuddy approval. Complete your company, branches and catalog.

SUPPLIER COM ) CENTER

Wills Supply

Continue setup > @® Inventory

Get setup infive steps
1of 5 complete
——

1@ 2 @
Company profile First branch
Logo, address, contacts, Each branch keeps its own
service areas and delivery inventory, pricing and pickup
options details

Complete profile Add a branch

Desktop (left) and phone (right).

3 ®

Upload inventory

Importa CSV or Excel fle,
add products by hand, or ask
us 1o help

Upload inventory
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Storefront

Link your existing website or
have StormBuddy build a
connected one.

& supplier Network =3

& supplierNetwork [

Wills Supply
Pending Review

OVERVIEW
98 Command center

INVENTORY

© Inventory&catalog @ Branches

SALES

[® Incomingorders  [J Website inquiries
STOREFRONT

@ Mywebsite

@© Pending StormBuddy review ACCOUNT

@ Companyprofile & Vendor Network profile

8, Staff taccess 1 My proile

5 0

oursupply.com

StormBuddy approval

Our team reviews your
account before contractors
Wills Supply v No branches yet v

PENDING

Your storefront is pending StormBuddy approval.



STEP 4
Company profile

Fill in your company name, address, website, main contact, contact email and phone, and

the order notification email that should hear about new orders. Add service areas, delivery
options, business hours, product categories, whether pickup is available, and upload your

logo.

& Supplier Network [

Wills Supply Wills Supply ¥  No branchesyet v PENDING
Pending Review
OVERVIEW Your storefront is pending StormBuddy approval. Complete your company, branches and catalog.

098 command center

INVENTORY Company onboarding
& Inventory & catalog

Supplier company name Business address
© Branches Wills Supply
SALES Website Main contact name
[ Incomingorders
[0 Website inquiries

Contact email Contact phone
STOREFRONT
@ Mywebsite

Order notification email Service areas
ACCOUNT
&) Company profile

Delivery options Business hours

& Vendor Network profile

2, staff &access .
Product categories

3 My profile

owner@yoursupply.com

[ Pickup available

Company logo Like to schedule a demo?
Choose File No file chosen Just ask Buddy
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STEP 5

Add branches

Every product and every order belongs to a branch. Add each location with its name,
address, hours and delivery/pickup options, and mark it active. Inactive branches stay on file
but are hidden from contractors.

& Supplier Network 23

Wills Supply

Pending Review

Wills Supply ¥ Nobranches yet v PENDING

OVERVIEW Your storefront is pending StormBuddy approval. Complete your company, branches and catalog.

o
98 command center

INVENTORY Supplier branches

& Inventory & catalog

@© Branches

SaLES Add branch

] Incomingorders Branch name Branch address

[ Website inquiries

STOREFRONT Business hours Delivery and pickup options
@ My website

ACCOUNT Active branch

Ce fil
i@ Company profile + Add branch

& Vendor Network profile
&, Staff & access

83 My profile

owner@yoursupply.com

Like to schedule a demo?
Just ask Buddy
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STEP 6

Load your inventory and catalog

Pick a branch, then download the CSV template or upload your own CSV or Excel file.
Required columns are sku and name; price, brand, manufacturer, category, description, unit,
package quantity, product image, inventory quantity and availability are optional.
StormBuddy previews the file and flags errors by row number before anything is imported.

Tip: Re-uploading the same SKU updates the product instead of duplicating it.

Tip: Leave price blank to show "Request Quote" to contractors.

Tip: You can also add or edit single products by hand.

Ui

“
(o)
E

wills supply
Pending Review

Wills Supply ¥ No branches yet v PENDING

OVERVIEW Your storefrent is pending StormBuddy approval. Complete your company, branches and eatalog

98 Command center

Inventory & catalog

Your products, pricing and stock — shown to StormBuddy contractors in their material ordering screen,

INVENTORY

@ Inventory & catalog.

& supplierNetwork  [>

&

2
[}
i

& supplierNetwork [

wills Supply
Pending Review

© Branches

® FIRST STEP
SaLEs
Add your first branch to start loading inventory

[ Incoming orders

[0 Website inquiries minute

f @ Add your first branch

STOREFRONT

@ My website

Inventory is stored per branch so contractors see the right stock, pricing and pickup location. It takes about a

OVERVIEW
98 Command center
INVENTORY

© Inventory&catalog @ Branches
saLes

[ Incomingorders

[0 Website inquiries

STOREFRONT

ACCOUNT

@ Company profile

How to load your inventory

& Vendor Network profile

STEP1 STEP 2 STEP3
Upload CSV or Excel
We preview every row and flag errors
by row number before anything is
saved,

o
&, staff & access Download the template

Use our CSV template, or export from
your own system with the same
column names.

Fillin your products

Required: SKU and product name.
Optional: brand, category, unit,
package quantity, photo link, price,
stock.

€3 My profile

ursupply.com

& Download CSV template

Desktop (left) and phone (right).
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@ My website
AccounT
& companyprofile & Vendor Network profile

STEPA 2 Staff &access &3 My profile

Confirm the import

Matching SKUs update in place — no
duplicates. Blank prices show as
Request Quote

2

yoursupply.com

Wills Supply ¥  No branches yet v

Like to schedule a demo?
Just ask Buddy

PENDING

Your storefront is pending StormBuddy approva



STEP 7
Handle incoming orders

Contractor orders and quote requests arrive here per branch. Move each order through New,
Awaiting Confirmation, Quote Requested, Confirmed, Preparing, Ready for Pickup, Out for
Delivery, Delivered and Completed (or Cancelled). Every change is kept in the order history.
Delivery destinations show where active orders are going — not live truck tracking.

Tip: Payment is on your normal terms: supplier invoice or pay on account. StormBuddy does not
charge contractors' cards for material orders.

& Supplier Network -

Wills Supply Wills Supply ~»  Nobranches yet v PENDING
Pending Review
OVERVIEW Your storefront is pending StormBuddy approval. Complete your company, branches and catalog.

o
98 command center

INVENTORY Incoming material orders

@ Inventory & catalog Manual confirmation and fulfillment - supplier invoice / pay on account

@ Branches

SALES © Delivery destinations Active deliveries .

B Incoming orders Supplier-updated order statuses - job destinations, not live truck locations

[ Website inquiries 0 deliveries in this view - latest 200 accessible orders only. Pickup orders are excluded. External CRM jobs are not connected

STOREFRONT

@ Mywebsite No deliveries for this company, branch or status yet.

ACCOUNT

&) Company profile

& Vendor Network profile All statuses v
8 Staff & access

83 My profile
No orders for this branch yet.

@yoursupply.com

Like to schedule a demo?
Just ask Buddy
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STEP 8

Your website
Link the website you already have, or ask StormBuddy to build one through Buddy Build that

shows your catalog and branches and sends quote and contact requests to Website inquiries.

Website packages are quoted — nothing is charged until you confirm.

Wills Supply

Pending Review

OVERVIEW

98 command center
INVENTORY

& Inventory & catalog
@© Branches

SALES

3 Incoming orders
[ Website inquiries

STOREFRONT

@ Mywebsite

ACCOUNT

&) Company profile

& Vendor Network profile
&, Staff & access

83 My profile

owner@yoursupply.com

Wills Supply ¥ Nobranches yet v PENDING

& Supplier Network

Your storefront is pending StormBuddy approval. Complete your company, branches and catalog.

My Website

Link the website you already have, or ask StormBuddy to build one that is connected to your catalog, branches and inquiries.

& Already have a website?

Paste your current website link so it is saved with your company profile and

StormBuddy can connect it to your supplier listing.
@ savelink

yoursupplyco.com
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[

== Don't have a website, or not happy with yours?

Let StormBuddy build it for you. Your new site is already connected to our
platform and tools:

() Yourcatalog and branches show automatically — update once, both stay in
sync
(&) Quote and contact requests land right here in Website inquiries
(© Contractors on StormBuddy can find you and order from you
() Your logo, colors and photos — hosted and maintained by StormBuddy
(® Request received — our team will reach out Talk to our team

Open website builder

Website package pricing is confirmed with you before anything is billed.

Like to schedule a demo?
Just ask Buddy




STEP 9
Website inquiries

Quote, contact and contractor account requests from your StormBuddy-built website land
here so your team can respond and track follow-up in one place.

& Supplier Network (23

Wills Supply

Pending Review

Wills Supply ¥  No branches yet v PENDING

OVERVIEW Your storefront is pending StormBuddy approval. Complete your company, branches and catalog.

098 command center

INVENTORY Website inquiries

& Inventory & catalog Every quote, contact and contractor account request from your StormBuddy-built website lands here, so your team can respond and track follow-up in one place. No inquiry emails
are sent yet.

© Branches

SALES

No website inquiries yet.
[ Incomingorders

[0 Website inquiries

STOREFRONT

@ Mywebsite

ACCOUNT

&) Company profile

& Vendor Network profile
2, staff &access

3 My profile

owner@yoursupply.com

Owner

Like to schedule a demo?
Just ask Buddy
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STEP 10

Staff and access

Invite employees by email and give each a role: Owner, Administrator, Branch Manager,
Sales Rep, Warehouse Staff or Order Processor, plus the branches they work at. Roles limit

what people can change — for example warehouse staff cannot edit prices.

Wills Supply

Pending Review

OVERVIEW

98 command center
INVENTORY

& Inventory & catalog
@© Branches

SALES

3 Incoming orders
[ Website inquiries

STOREFRONT

@ My website

ACCOUNT

&) Company profile

& Vendor Network profile
2, Staff & access

83 My profile

owner@yoursupply.com
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Wills Supply ¥ Nobranches yet v PENDING

Your storefront is pending StormBuddy approval. Complete your company, branches and catalog.

Staff & access

You 0 assigned branches

Invite employee

Employee email

Order Processor

Invite staff member

Owner

]

2

Supplier Network 23

Like to schedule a demo?
Just ask Buddy
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STEP 11
My profile

Each person sets their name, phone, job title and photo, whether they get order notifications
in the dashboard, their preferred branch and which screen opens first.

& Supplier Network (23

Wills Supply

Pending Review

Wills Supply ¥  No branches yet v PENDING

OVERVIEW Your storefront is pending StormBuddy approval. Complete your company, branches and catalog.

098 command center

INVENTORY My profile & preferences
& Inventory & catalog
Name
© Branches
SALES Email

[ Incomingorders owner@yoursupply.com

[0 Website inquiries

Phone
STOREFRONT
@ Mywebsite

Job title
ACCOUNT

&) Company profile
Choose File No file chosen
& Vendor Network profile

2, Staff & access Order notifications in my dashboard

&8 My profile Preferred branch

No preference v
owner@yoursupply.com

Owner Dashboard preference

Incoming orders hd Like to schedule a dem
Just ask Buddy
Save profile
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STEP 12
What contractors see

Approved contractors open Material ordering in StormBuddy, choose an authorized supplier
and branch, browse your catalog and send an order or quote request. Contractors only see
suppliers they are authorized for, and you never see other suppliers' prices or customers.

& Sample material orders

Supplier Network

Pay on Account / Supplier Invoice - availability subject to supplier confirmation

Contractor ordering access required

Ask your StormBuddy administrator to authorize your contractor company. Sample CRM jobs are not connected to real supplier orders.

Have any questions?
Just ask Buddy
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Questions

How long does approval take?
StormBuddy reviews each new company by hand. Finish the five setup steps so the review
can be completed.

Does this replace my SRS, ABC Supply or QXO connections?
No. Those named supplier connections are separate and always subject to integration and
permissions.

Can other suppliers see my prices?
No. Pricing, customers and orders are isolated per supplier and per branch.

Do | need to be listed in the Vendor Network too?
Only if you also want a Vendor Network directory profile. Material suppliers are listed
automatically under the Material suppliers category once approved.
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