STORMBUDDY NETWORK GUIDE

Service Vendor Manual

Build a reviewed Vendor Network profile so roofing contractors can find your services and
send inquiries straight to your workspace.

Who it is for: Estimators, supplement writers, lead and marketing companies, crews, finance
and other businesses that sell services to roofers.

Sign in: stormbuddy.co/distributor/login - Program page: stormbuddy.co/for-vendors
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VENDOR NETWORK - CONTRACTOR SERVICES

Offer your services to roofing
contractors

For businesses that sell services — not materials — to roofers: estimating,
supplements, leads, marketing, crews, finance and back-office help.

Apply / create vendor account. Request information

Need a website? Buddy Build creates, rebuilds, updates or connects a branded site for your vendor business — quoted per project. Request a Website Review
Whoitis for
+ Estimators and measurement providers ~ Supplement writers v Lead providers (with documented consu
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@ Justask Budad,

 Marketing agencies for contractors « Labor and crew companies ~ Finance, insurance, accounting and other business

In this guide

. Learn about the Vendor Network
. Create your account or sign in

. Command center

. Company profile

. Read and accept the agreement

. Build your Vendor Network profile
. Receive contractor inquiries

. Invite your team
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Screens were captured from the StormBuddy portal using a new, pending company, so lists start empty.
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STEP 1
Learn about the Vendor Network

The Service Vendors page lists who the network is for, the categories you can choose and
what is available today. Featured placement tiers are proposed only and are not sold today.

5 & Platform  Pricing  Explore v Contact & Login v SeeaDemo v Get Started
STORMI

& Home  Material suppliers ~ Service vendors  Channel partners  Buddy Build websites
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€ Home  Material suppliers ~ Service vendors

VENDOR NETWORK : CONTRACTOR SERVICES

Offer your services to roofing
contractors

Channel partners  Buddy Build websites

VENDOR NETWORK - CONTRACTOR SERVICES

Offeryour
services to
roofing
contractors

For businesses that sell services — not materials — to roofers: estimating,
supplements ds, marketing, crews, finance and back-office help.

For businesses that sell services — not
materials — to roofers: estimating,

supplements, s, marketing, crews,
finance and back-office help.

Need a website? Buddy Build creates, rebuilds, updates or connects a branded site for your vendor business — quoted per project. Requesta Website Review
Apply / create vendor account
Requestinformation
Whoitis for

~ Estimators and measurement providers v Supplement writers ' Lead providers (with doeumented consui
Need a website? Bucldy Build creates, rebuilds,

updates or connects a branded site for your
vendor business — quoted per project.

~ Marketing agencies for contractors ~  Labor and crew companies v Finance, insurance, accounting and other business

Desktop (left) and phone (right).
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STEP 2
Create your account or sign in

Vendors use the same secure sign-in as suppliers. Choose "Create account", enter your
business name and you become its Owner. Your business stays Pending until StormBuddy
approves it.

SUPPLIER NETWORK

Suppliersignin
Use your existing StormBuddy website account. New here?

Create an account, then set up your supplier company.

Email

Password

Forgot password?
New here? Create account

Vendors must accept the Vendor Network Agreement, Disclosures and
Privacy Acknowledgment (draft) before their listing goes live. Disclaimers

Have any questions?
Just ask Buddy
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STEP 3

Command center

Your workspace home. Use the left menu to reach Company profile, Vendor Network profile
and Staff & access. Inventory and branch sections only matter if you also sell materials.

Wills Supply

Pending Review

OVERVIEW

08 command center
INVENTORY

& Inventory & catalog
© Branches

SALES

[ Incomingorders
[0 Website inquiries

STOREFRONT

@ Mywebsite

ACCOUNT

&) Company profile

& Vendor Network profile
2, staff &access

3 My profile

owner@yoursupply.com

& Supplier Network [

Wills Supply ¥  No branches yet v PENDING

Your storefrent is pending StormBuddy approval. Complete your company, branches and catalog.

SUPPLIER COMMAND CENTER

Wills Supply

Continue setup < @ Inventory

Get set up infive steps

1 of 5 complete (© Pending StormBuddy review
1@ z @ 2 ® Qo 5 ©
Company profile First branch Upload inventory storefront StormBuddy approval
Logo, address, contacts, Each branch keeps its own Import a CSV or Excel file, Link your existing website or Qur team reviews your
service areas and delivery inventory, pricing and pickup add products by hand, or ask have StormBuddy build a account before contractors
options. details. us to help. connected one. can order from you.

Complete profile Add a branch Upload inventory

Like to schedule a demo?
Just ask Buddy
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STEP 4
Company profile

Add your business name, address, website, main contact, email, phone, service areas and
hours, and upload your logo. This information feeds your directory listing.

& Supplier Network (23

Wills Supply

Pending Review

Wills Supply ¥  No branches yet v PENDING

OVERVIEW Your storefront is pending StormBuddy approval. Complete your company, branches and catalog.

098 command center

INVENTORY Company onboarding
& Inventory & catalog

Supplier company name Business address
© Branches Wills Supply
SALES Website Main contact name
[ Incomingorders
[0 Website inquiries

Contact email Contact phone
STOREFRONT
@ Mywebsite

Order notification email Service areas
ACCOUNT
&) Company profile

Delivery options Business hours

& Vendor Network profile

2, staff &access .
Product categories

3 My profile

wner@yoursupply.com — N -
ey [ Pickup available

Company logo Like to schedule a demo?
Choose File No file chosen Just ask Buddy
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STEP 5
Read and accept the agreement

Before a listing can go live, an authorized person must read and accept the current Vendor
Network Participation Agreement and the disclosures for your categories. You can print,
download or open the full page. Acceptance is recorded with the version you accepted.

Tip: The agreement is currently a draft pending legal review; bracketed items are not decided yet.

Vendor Network legal documents

© Print &, Download [ open full page

DRAFT — NOT LEGAL ADVICE — REQUIRES REVIEW BY QUALIFIED COUNSEL BEFORE USE. Bracketed items
are intentionally left blank and have not been decided.

Vendor Network Participation Agreement

Version vna-draft-2026-11-03

1. Parties and scope

This Vendor Network Participation Agreement (the "Agreement”) is between the operator of the Storm Buddy
platform (legal entity: [TO BE COMPLETED BY COUNSEL]) ("Storm Buddy") and the company identified in your
vendor workspace ("Vendor").

It governs Vendor's participation in the Storm Buddy Vendor Network directory, inquiry tools and, for material
suppliers, catalog and order tools.

2. Independent status
Storm Buddy is a technology platform. Storm Buddy is not a contractor, supplier, lender, lead seller, employer,
broker or agent of any Vendor or contractor.

Vendor and each contractor are independent businesses. Nothing in this Agreement creates a partnership, joint
venture, franchise, employment or agency relationship. Any agreement for goods or services is solely between
Vendor and the contractor.

3. Accuracy and authority

The person accepting represents that they are authorized to bind Vendor to this Agreement.

Vendor represents that its company information, categories, service areas, licenses, offerings, pricing, product data
and availability information are accurate, current and not misleading, and agrees to correct them promptly when
they change.

4. Listing approval is discretionary

Have any questions?
Just ask Buddy

Storm Buddy may approve, decline, suspend or remove any listing at its discretion. Submitting a profile or accepting
this Agreement does not guarantee a listing.
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STEP 6
Build your Vendor Network profile

Pick one or more categories (estimating and measurements, supplement writing, leads and
marketing, labor and crews, finance, business services and specialists), describe your
offerings, set your service areas and contact details, then submit for review. The status
badge shows Pending until approved.

Tip: Lead providers must have documented consumer consent.

Tip: Finance offers are always subject to lender approval.

& supplierNetwork  [>

Wwills supply Wills Supply ¥ Nobranchesyet v PENDING
Pending Review

OVERVIEW Your storefront is pending StormBuddy approval. Complete your company, branches and catalog L SRS
95 Command center
INvENTORY Vendor Network profile wills Supply
Pending Review
© Inventory & catalog Contractors find you in the Storm Buddy Vendor Network directory once StormBuddy approves your listing HELBlS

© Branches T Ly  Material suppliers J—

98 Command center

SALES . _— .

Agreement acceptance required before your listing can go live INVENTORY
[ Incoming orders

Your company stays private to contractors until an owner or administrator accepts the current agreement and @ Inventory&catalog @ Branches
[0 Website inquiries disclosures for every category you offer. Existing branches, catalogs and orders are not affected. nies
STOREFRONT @ mcomingorders [ Website inquiries

Review before accepting @ Prnt & Downlad [ Openfull page
@ My website STOREFRONT
@ Mywebsite

ACCOUNT DRAFT — NOT LEGAL ADVICE — REQUIRES REVIEW BY QUALIFIED COUNSEL BEFORE USE.

& companyprofle Bracketed items are intentionally left blank and have not been decided. ACCouNT
@ Companyprofile &, Vendor Network profile
& Vendor Netwark profile
Vendor Network Participation Agreement &, staff gaccess g1 My profile
&, staff aaccess Version vna-craft-2026-11-03

oursupply.com
& My profile 1. Parties and scope
This Vendor Network Participation Agreement (the "Agreement”) is between the operator of the Storm
ursupply.com Buddy platform (legal entity: [TO BE COMPLETED BY COUNSEL]) (*Storm Buddy") and the company
identified in your vendor workspace ("Vendor"). Wills Supply v No branches yet v
It governs Vendor's participation in the Sterm Buddy Vendor Network directory, inquiry tools and, for
material sunpliers. catalog and order tools.

PENDING

[ Tam authorized to bind my company and I accept the Vendor Network Participation Agreement (vna-draft-
2026-11-03) and the Vendor Disclosures (vd-draft-2026-11-03) for: Material suppliers. Your storefront is pending StormBuddy approval.

Desktop (left) and phone (right).
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STEP 7
Receive contractor inquiries

Once approved, contractors can open your profile and send an inquiry. Inquiries arrive in
your workspace so your team can respond and track follow-up.

& Supplier Network (23

Wills Supply

Pending Review

Wills Supply ¥  No branches yet v PENDING

OVERVIEW Your storefront is pending StormBuddy approval. Complete your company, branches and catalog.

098 command center

INVENTORY Website inquiries

& Inventory & catalog Every quote, contact and contractor account request from your StormBuddy-built website lands here, so your team can respond and track follow-up in one place. No inquiry emails
are sent yet.

© Branches

SALES

No website inquiries yet.
[ Incomingorders

[0 Website inquiries
STOREFRONT

@ Mywebsite

ACCOUNT

&) Company profile

& Vendor Network profile
2, staff &access

3 My profile

owner@yoursupply.com

Like to schedule a demo?
Just ask Buddy
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STEP 8
Invite your team

Invite staff by email and assign a role so the right people can answer inquiries and keep your
profile current.

& Supplier Network (23

Wills Supply

Pending Review

Wills Supply ¥  No branches yet v PENDING

OVERVIEW Your storefront is pending StormBuddy approval. Complete your company, branches and catalog.

098 command center

INVENTORY Staff & access

& Inventory & catalog

@© Branches You 0assigned branches  Owner v
SALES

2 Incomingorders Invite employee

Website inquiri
[0 Website inquiries Employee email

STOREFRONT

@ Mywebsite
Order Processor v
ACCOUNT

&) Company profile
Invite staff member

& Vendor Network profile
2, staff &access

3 My profile

owner@yoursupply.com

Owner

Like to schedule a demo?

Just ask Buddy
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Questions

Is there a fee to be listed?
No listing fee is charged today. Featured tiers are proposed only.

Are leads guaranteed?
No. Contractors choose who to contact; StormBuddy does not promise inquiry volume.

Can | be a supplier and a vendor?
Yes. One company workspace can sell materials and list services.
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